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May 29, 2002

Jordan Riak, Executive Director
Parents and Teachers Against Violence in Education
P. O. Box 1033
Alamo, CA 94507-7033 ~~~~-=,,:::-,!

Dear Mr. Riak:

Your letter to Director Steven Gourley has been forwarded to my attention as it pertains to the
Field Operations Division for which I am responsible. Thank you for giving us the opportunity
to address your request to display the Project NoSpank poster in our field offices.

The Department of Motor Vehicles has the pleasure of providing licensing and registration
services to over 34 million customers annually. Due to the nature of the services we provide, our
clientele consists of persons of legal age to drive, generally 15 Y2 years of age and up. While we
recognize the significance of the poster, the focus of your message is outside the arena of the
clientele we service.

Although I cannot grant your request, Mr. Riak, I appreciate the time you have taken to contact
us. Please do not hesitate to contact us if we can be of service in the future.

Quality.Integrity. Trust. Respect.


